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Section | - Preparing

Aims and Objectives

The aim of this plan is to document the considerations and planned responses in dealing
with a Burstall impacting emergency in order to minimise the disruption and to help
return Burstall to normal with the minimum of delay.

The Objectives are:
e To gain Village buy-in to the aims and planned responses,
e To establish an Emergency (Management) Team to own the plan,
e To create effective communication channels making it easy for anyone to invoke the
plan,
e To continuously refine and improve the plan through increased knowledge and shared
experiences

Insurance

Community resilience group volunteers will be covered by Babergh District Council insurance
under the following circumstances:
e They are a member of and acting on behalf of an authorised Community Resilience
Group.
e They have been authorised to act on behalf of the local authority and are under the
direction of a local authority member of staff (This can be remotely).
e They only carry out the actions / activities that they have been authorised to do or
agreed by the local authority.
e The use of motor vehicles is not covered by the local authority’s insurance and it is the
responsibility of the individual to ensure that they have adequate and appropriate
cover.

Community Resilience volunteers are only covered by the authority’s insurance whilst they
are carrying out duties authorised by Babergh District Council.

If activities are undertaken that are not authorised by the local authority, then the Babergh
District Council insurance cover will not apply. Although Burstall Parish Council does have
insurance, this may not cover specific activities.
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Risk Assessment

Note: For review, the Community Risk Register for Suffolk can be found at:
https://suffolkprepared.co.uk

Risks Impact on community | What can Community Emergency Group
do to prepare!?
Weather
Storms e Loss of Power e Vulnerable people and urgency of power
e Relocation options
e Loss of telecoms e Alternate contact numbers / methods
e |D network provider to mitigate risk
e Fallen trees / e Update Authorities / Local Notification
blocked roads ¢ ID volunteers to remove tree -Chain
saw / tractor
e Fallen trees / e ID volunteers to remove tree
property damage e Relocation options
Floods e Impassable roads e Update Authorities / Local Notification
(Flowton Brook &
Burstall Bridge)
e Property damage e No Homes in identified flood risk areas
Snow / Ice e Slippery roads e Grit Heap / Boxes

e Volunteers to spread grit

e Road accidents /
blocked roads

e If necessary, update Authorities / Local
Notification
e ID qualified First Aiders

e Pedestrian accidents

e Volunteers to clear paths!?
e |ID qualified First Aiders

Extreme Cold

e Frozen / loss of
water supplies

e Register vulnerable people with
WaterCare

e Hypothermia

e Neighbour visits
e ID qualified First Aiders

Extreme Heat

e Heat exhaustion

e Neighbour visits
e ID qualified First Aiders

Accident

General

e Risk to Life or
Health

¢ |D qualified First Aiders

o Access difficulty to
Accident location

e |D volunteers with off-road vehicles

e People missing

e Notify and work with Authorities
e ID Drone owners?

Domestic Fire

e Risk to Life and
Property

o Safety awareness: — Service boilers / fires
/ flues — Electrical inspections — Smoke
detectors — Fire extinguishers



https://suffolkprepared.co.uk/
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Notify and work with Authorities

Field / external
fire

Risk to Life and
Property
Need to evacuate

Notify and work with Authorities
Make Rest Centre available

Battery Storage
Fire / explosion
/ toxin release

Risk to Life and
Property

Need to evacuate
Access difficulty to
impacted residents

Notify and work with Authorities

Make appropriate Rest Centre available
Evacuation and contact plan for closest
properties

Explosion / ¢ Risk to Life and ¢ Notify and work with Authorities
Chemical Spill Property e Make Rest Centre available

e Blocked roads

e Need to evacuate
Aircraft e Risk to Life and e Notify and work with Authorities
Accident Property e Make Rest Centre available

Blocked roads

Motor Accident

Blocked roads
Risk to Life

If necessary, update Authorities / Local
Notification

Medical

Urgent need for | e Risk to Life or e |D Vulnerable people

medical care Health e |D qualified First Aiders

Pandemic e Risk to Life or e Work with Authorities
Health e Implement advice

Risk to Emergency
Services

Risk to Council
Services inc. Waste
Risk to Care
services

Risk to GP services
Risk to A&E services

Terrorism / Major Damage

Bramford Sub-
station / Battery
Storage units

Risk to Life and
Property

Need to evacuate
Access difficulty to
impacted residents

Notify and work with Authorities

Make appropriate Rest Centre available
Evacuation and contact plan for closest
properties

(Long term) Loss of
Power

Vulnerable people and urgency of power
Relocation options

Loss of telecoms

Alternate contact numbers / methods
ID network provider to mitigate risk

Other

Criminal activity
/ Hostage

All possible impacts

Notify and work with Authorities
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Map of Burstall CP
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Emergency Team

The role of the Emergency Team is to co-ordinate the activities of your Community during an
emergency by assessing the situation, mobilising the appropriate local resources to support
the community and maintaining links with the emergency services, the local authority and
other responding organisations. In the event of an incident the following members have
agreed to help invoke the plan to reduce the effects on the community.

I. Andrew Kerrison: 01473 652385 / 07802 867134

2. Barry Gasper: 01473 652396

3. Carol Mayston: 01473 652435

The contact numbers will be held by Suffolk’s Joint Emergency Planning Unit on a secure part

of the Suffolk Resilience Forum Website, which the Emergency Services and Local Authorities
have access to.
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Incident Room

The Emergency Team will, based on the actual emergency, decide the most appropriate
location for an Incident Room and if one is deemed necessary. This may be the Pavilion, or
someone’s Home.

Emergency Shelter / Rest Centre

The Emergency Team will, based on the actual emergency, decide the most appropriate
location and if one is deemed necessary. This may be the Village Hall.

Emergency Box
Should Burstall have an Emergency Box, this will be kept in the Village Hall.

It contains < TBA - list the contents of the emergency box>

Emergency Information Points

Updates on the Emergency will be provided at the locations below.

Location Responsible Contact Information

for updates

Village Website Steve Hicks | steve hicks@btinternet.com

https://burstall-pc.gov.uk/useful-

information/

Village Notice Board Parish Clerk

Neighbourhood Watch burstallnw(@crowdbot.co.uk

https://chat.whatsapp.com/C4jO6NFDEA5CvGI1BJWIWP

Any social networking sites TBA?

The Emergency Team will identify one person to be responsible for making sure all the
Emergency Information Points have the same information.



https://burstall-pc.gov.uk/useful-information/
https://burstall-pc.gov.uk/useful-information/
mailto:steve_hicks@btinternet.com
https://chat.whatsapp.com/C4jO6NFDEA5CvGI1BJWIWP
mailto:burstallnw@crowdbot.co.uk
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Section 2 - CEP Activation

Activation of the Community Emergency Plan

In the event of any local emergency, the following principle MUST be first and foremost:
o if there is ANY threat to life, dial 999 or 112 and alert the emergency services
(Police, Fire, or Ambulance)
e If there is no perceived threat to life, but you have information that may help the
emergency services, please dial 101.

The Plan may be activated in one of two ways:

I. The Community Emergency Group may decide to activate the Plan, for example in
response to a request from a member of the public or because of an event such as severe
weather.

2. The Plan may be activated, for example in case of a major incident, as the result of a call
from your Local Council, the Joint Emergency Planning Unit or the Emergency Services
(i.e. A Responding Agency).

Activation by Community Emergency Group

Self-activation may be in response to events like snow and ice or an emergency that has a
more local impact, but make sure everyone potentially involved understands the insurance
cover prior to activating your plan.

The local authority should be advised at the earliest opportunity. The Babergh out of hours’
number is 0300 1234000.

Make a note of the name of the person you have notified that you have activated your plan &
the time that you made that call and make sure that they have your contact details.

Insurance

In the event that the Community Emergency Group activates the plan, without a request from
the Emergency Services, the Local Council or an Emergency Planning Officer, then the
Babergh District Council insurance cover will not apply. Although Burstall Parish Council does
have insurance, this may not cover specific activities. Individuals carrying out activities need to
either check, or be aware that that there may not be insurance cover from District or Parish
councils.

Activation by a Responding Agency

For more serious or wide spread emergencies, Community Emergency Groups will normally
be coordinated by their Local District or Borough Council in response to a request for
support from the emergency services.

If a CEP Coordinator receives a call for assistance from the Local Council, an Emergency
Planning Officer or the Emergency Services, any activities requested will be designed to help
support the local authority part of that response. This will usually take the form of
welfare/shelter arrangements away from the direct scene of the emergency. It could also
include things like local knowledge, or the location of known vulnerable persons.

The name of the person who requested the activation of the plan should be notes with the
time the call was received. In this scenario, it is likely Burstall will be working alongside other
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voluntary organisations that also assist during the response, e.g. the Royal Voluntary Service
(formerly the WRYVS), British Red Cross etc.

Where Burstall have been asked to activate the plan, then activities requested will be covered
by the responding agency’s liability insurance.

Babergh may decide to establish an Emergency Control Centre (ECC). If this is the case, they
will communicate contact details.

Dissemination of information will be managed by the Updates at Local Information points and
should always align with the ECC Information.

Routine contact during normal working hours will be via your Emergency Planning Officer at
your local District or Borough Council.

How the Plan will be Activated

Anyone of the named Emergency Team can activate the plan if they consider that it is
necessary to take action and that action cannot be taken without triggering the plan.

This plan will be activated when one of the people listed above decides that the plan should be
triggered, and begins to follow the initial actions checklist.

Routine contact during normal working hours will be via your Emergency Planning Officer at
your local District or Borough Council.
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Emergency Team Checklist - Initial Actions

I.  IN AN EMERGENCY DIAL 999

2. Inform the LA that you have activated your plan:

e Babergh - Office hours 0300 123 4000, out of office hours 0808 168 7794 - request a
call from the Emergency Planning Duty Officer.

o Suffolk Joint Emergency Planning Unit Duty Officer - Office hours: 01473 265321, out
of office hours as above via Babergh District Council 0808 168 7794.

3. Other useful contacts:

e In office hours the following Planning Officers may be available:
o Emergency Planning Officer - Currently Vacant as of Feb 2026
o District Emergency Planning Officer - Ben Wilding: 01284 758462 / 07776 481787

e Suffolk Resilience Forum - Office hours: 01473 260588.

4. Make a note of the name of the person who requested the activation of the plan & the

time that the call was received.

Follow advice and guidance from Emergency Planning Officers

Notify the Emergency Team and request a meeting at a safe location.

7. Gather as much information about the situation as possible (inc. local Radio, internet and
social media) and decide what local resources are required. Arrange for these community
resources / organisations to be made available.

8. Decide on the need for an Incident Room and / Rest Centre. Arrange for these to be
opened and activated as necessary. Contact:

o w

e Steve Fordham 07771 974056 fordhamsteve78@gmail.com,
o  Will Peterson 07561 159115 Williamarp@hotmail.com
e Keith Raby 07940 574593 kmraby50@gmail.com

9. Are Contacts Useful in the Emergency Leaflet https://burstall-pc.gov.uk/useful-
information/, or Z-Card https://suffolkprepared.co.uk/get-prepared/prepare-yourself/ ?

10. Arrange for contact to be made with the vulnerable members of the community as
appropriate and arrange for advice / assistance to be offered.

I'l. Consider asking for additional members of the community (volunteers) to help with the
response. The type of support that would be welcomed changes from emergency to
emergency but might include:

Helping deploy any emergency products they might have

Providing some immediate shelter if people have had to leave their homes

Looking after pets

Providing lifts to family and friends

Doing basic household tasks such as shopping

2. Tell your community that your emergency team is functioning and if appropriate maintain
a presence in the area(s) affected. Ensure updates are provided to Emergency
Information Points.

I3. Check your e-mail system regularly.

| 4. If appropriate contact neighbouring Parish Councils and ask for / offer support.

I5. Ensure that any members of your community engaged in the response are not putting
themselves at risk. Make sure they are acting lawfully (e.g. not speeding), carefully and are
not carrying out tasks and activities that they are not qualified to do.



mailto:fordhamsteve78@gmail.com
mailto:Williamarp@hotmail.com
mailto:kmraby50@gmail.com
https://burstall-pc.gov.uk/useful-information/
https://burstall-pc.gov.uk/useful-information/
https://suffolkprepared.co.uk/get-prepared/prepare-yourself/
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Battery Energy Storage Systems (BESS) Emergency

Babergh and Suffolk County Emergency Planning teams are doing a lot to better understand
the risks associated with BESS fires and how to stay safe in the case of a fire. They are linked
in to wider groups who look at incidents and recommendations across the world in order to
more fully understand and manage the risk and danger associated with this technology. But as
yet not all answers are known.

Although these units contain safety features conforming to current requirements, this does
not mean a BESS fire will never happen. A fire could be relatively self-contained and quickly
extinguished, or at the other extreme, one container could ignite adjacent units until all units
are ablaze. There is also the risk of explosion.

So, at present:
e there is no statement on how toxic the smoke or less visible fallout from a fire can be,
e there is no set advice on evacuation or safe distance in the event of a fire,
e there is no specific recommendation on staying inside and keeping windows shut, and
e there is no set plan specifically for dealing with BESS emergencies.

Because there is no Specific BESS Advice, we follow the normal process for a fire - modified
by concern over Toxic emissions:

I. As is the case for all fires, the process is to call 999 to report the fire or explosion.

2. If you consider the situation to be dangerous, or there is a plume of smoke, or smell
being blown in your direction the safest decision is to Evacuate.

3. Once Emergency Services are on the scene, they will be able to assess the situation and
provide advice - which residents should follow.

4. Continue to stay connected for updated advice on the situation and to follow that advice.

If in doubt, the Emergency Plan should be activated and the LA contacted. There will be a
24x7 duty officer.

6. Depending on the scale and risk of the fire, it is possible it may become a Major Incident.
This basically means that many organisations come together to specifically to manage this
incident. However, for Burstall residents we should continue to follow updated advice. It
is simply that the process for getting that advice has changed.

7. If there is a need to use a Rest Centre, the LA will advise which Centre is most
appropriate (Burstall Village Hall may be best, but if the wind is blowing toxins in that
direction, another Centre may be more appropriate). Note: the danger from Plume of
smoke can be modelled by the Met Office, and once they have this information, they can
better identify the areas at risk which will result in more focussed advice.

8. Continue to follow the advice as it is updated, and do not put yourself at risk by making
personal decisions about what is safe.

9. Although the Fire Service consider run-off from the water they use, if there are concerns
of water contamination and any specific actions required, this will be provided in the
advice given out. If concerned, ask!

10. Similarly for Crops and Livestock, any specific advice will also be provided and if in doubt,
ask!
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Terrorist Threat and Major Damage to Bramford Substation

Bramford substation is recognised as one of the most critical infrastructure nodes for
transporting renewable energy from East Anglia to the rest of the country and is a key Grid
bottleneck. It is believed that in the 2030’s, 25% of the country’s electricity will go through
Bramford substation and therefore it must be considered a potential Terrorist target.

Potential Terrorism:
I. If you see something that looks suspicious, dial 999!

2. If you consider the situation to be dangerous, leave the area and go to a safe location.

In the event of major damage to the substation, however caused, it is uncertain what power
rerouting is possible and how great the impact could be. NG state they maintain a
comprehensive business continuity program to ensure that, in the case of an emergency, they
can recover critical business operations in a timely fashion. But at present we do not know:

e For what Power Outage Period should we plan for in the community?

e  What is the Area that could potentially be impacted?

e  What Domestic Services would be impacted even if a household has battery, or
generator etc! Broadband from a cabinet, Full Fibre Broadband, Mobile services, TV
and Local Radio, Water, Sewage, etc.

e How and if Emergency Services can function? If BB and Mobile services are impacted
for the general public, how best do we contact Emergency Services?

e Staying connected. If Broadband, Mobile and local Radio services are impacted by the
outage, how best do we stay connected?

e Can Shops continue to operate! Would they remain open, would it be cash only?

e  What Transport is impacted? Train, Bus, Traffic lights etc. Petrol stations, EV charging
stations!?

Possible Long Term Power Outages:
I. (Assuming possible) Report the outage as normal - 105 or 0800 316 3105.
2. Plan based upon advice on outage duration.

If the outage is assessed to be a long-term outage affecting a significant area, it is possible
it may become a Major Incident. For Burstall residents we should continue to follow
updated advice. It is simply that the process for getting that advice has changed.

4. Depending upon the situation and the effectiveness of Communication services, it may be
necessary to operate an Incident Room - possibly the Pavilion.

5. Updated advice may come from different sources and via various channels. The
Emergency Team may need to relay this to residents. This would normally be by Phone,
WhatsApp, or Local Radio. In an extreme situation, updated advice could be placed on
the Village Noticeboard.
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After an Emergency — Debrief and Improve

A “Hot Debrief” will take place by the key people involved in an incident
immediately after the incident has passed & a “Cold Debrief” will be held as things
are getting back to normal. This should be open to anyone involved in the incident.

Notes from the Hot Debrief will be taken by the most appropriate member of the
Emergency Planning Team. The Key points recorded as agreed should cover:
What worked well,

What did not work well

What we learned

What we still don’t understood

Aspects of the emergency considered should include:
¢ Notification/Alerting.
Warning - Responding Agency and Public.
Command and Control — Training, Capability, Equipment.
Communications.
Media Response.
Recovery.

An invite to the Cold Debrief will be notified to the community in advance by the
Emergency Team (possibly at the Village Hall). The stated aim will be:

¢ Gaining feedback on what happened, and

e Taking suggestions for improving,
in order that Burstall is better prepared to deal with emergencies in the future.

The notes from the Hot debrief will be shared with attendees. The meeting will
invite comments and additional points to be raised. At the end of the meeting, the
recorded points should be clear and if there are differences of opinion on particular
points, this should also be recorded.

The CEP Author will be responsible for considering the Action Plan against each
recorded point of feedback and suggestion. This may involve liaison with Babergh
EPOs. Action could include:

e Gain agreement for additional resources,

e |dentify more volunteers,

e Update the CEP.

The Action Plan will be agreed with the Emergency Team and a copy available on the
Burstall Village Website. Updates to the CEP will be reviewed with the Emergency
Team. They will also be responsible for Sign-off against Actions.
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Section 3 — Maintenance of Plan

Plan Publication

Electronic copies of this CEP have been sent to:

e The Local Authority to be written into their emergency management
arrangements and shared with the emergency services so they can do
likewise.

e The Burstall Village Website

e Members of the Emergency Team

Electronic copies of The Emergency Leaflet have been sent to:
e The Local Authority
e The Burstall Village Website
e Members of the Emergency Team

All community information is on the Suffolk Resilience website.
e The specific page for showing what communities have a plan is found here:
https://www.suffolkresilience.com/prepare-your-community/emergency-plans-

map

The original electronic version of this plan is kept by the Author. Backup electronic
versions of this plan are kept by the LA and other members of the Emergency Team.

Data Protection / GDPR

The only data relating to individuals in this document is shown below.

Roles Information Public Source /
Consent
Local Authority EPOs Names & phone numbers | LA Website
Village Website Update Name & email address Village Website
Emergency Team Names & phone numbers | Consent given

Review

The plan should as a minimum be reviewed every year by the Author, checking the
accuracy (telephone numbers, resource lists etc.).

The plan will also be reviewed by the Emergency team following an update from a
Debrief Action, or if the Author deems that proposed changes are sufficient to
require a wider review.

Following review completion, the updated documents will be cascaded as above, and
the Parish Council will be advised.



https://www.suffolkresilience.com/prepare-your-community/emergency-plans-map
https://www.suffolkresilience.com/prepare-your-community/emergency-plans-map
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Section 4 - Community Support

Burstall has a good community spirit and by working with our neighbours through an
emergency we should be able to meet the needs of those impacted especially
vulnerable people. There is considered to be good knowledge of available resources
and contacts in the event of an emergency. This section has been left in blank in
case it is felt necessary in the future.

Community Resources

Resources Available Contact Details

Community Organisations or People

Organisation / Persons Name Resources Available
& Contact Details
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Appendix | - Initial Notification Form

On receiving the initial call, get as much of the following information as you can
(Priority to shaded boxes below) & update as information becomes available

A. Nature of the Emergency
(What has happened?)

B. Location (Where?)

C. Time (When did it happen?)

D. Wind Direction (direction
from which it is blowing &

speed — obtainable from the Met
Office)

E. Casualties (How many and
where are they?)

F. Affected Area (Scale or
extent of the area affected)

@G. Location of Bronze / Silver /
Gold Commands

H. Locations of rendezvous
points / access routes

I. Declaration of a Major
Incident - Yes/No (if Yes, note
time of declaration and by which

agency)

J. Evacuation (Has evacuation
taken place, where are the
evacuees? How many people
involved? If not, is evacuation
likely?)

K. Informant Name;
Organisation; Contact details;
time of notification (If
information received from a 3"
party, have you validated it?)

L. Any other relevant
information
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Appendix 2 - Rest Centre Assessment Form

To calculate the capacity of your chosen premise, measure the area of the room to be
used, and divide this by 1m for standing, 1.5m for seated & 5m for sleeping

ADDRESS OF PREMISE

POSTCODE OF PREMISE

INSERT PHOTO OF PREMISE

Standing
Capacity Seated
Sleeping
_ Cars

Parking Disabled
Facilities

Coach Access YES or NO
Disabled
Access
General E.g. Brick skin building well maintained
Assessment

Male Urinals:- Cubicles

. F I

Toilets emale

Disabled

Male
Showers Female

Disabled

Male
Sinks Female

Disabled
Kitchen
Facilities
Heating / _ . .
Air Conditioning <Insert type of heating e.g. oil, gas, electric etc.>
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Is Premise in an
) YES /N
EA Flood Risk ° yes enter frea
Area
IT Facilities

Mobile coverage

Orange -

. 02 -
Additional EE _
Information Three —

Vodaphone —

General Information

Parish Ward Division -
CONTACT INFORMATION
Contact Name Role Telephone Number

LOCATION OF Electricity Meter:
Induction hearing loop YES /NO

There are a total of XX small tables and XX large tables plus XX chairs available




